
 Assignment Reminder: Students are to bring in a problem they have that needs English in order to be solved for Activity 2.
Materials Needed for this Unit
 “I Have A Problem” video, TV & VCR; a copy of the “Student Guide – Video Transcript” for each student

Activity 1-  Slips of paper that each have a problem on it (see last page in this unit)

Activity 3- A guest speaker (ideally, a staff member of the agency who is knowledgeable about a particular problem)

Activity 5 – Wallet with a picture, some cards and a little money

Activity 6 – Cardboard box labeled “Lost and Found”

Activity 7 – overhead of a taxi

Activity 8 – a copy of a phone bill on an overhead transparency (include the phone company’s phone number)

Activity 10 – Copy of the Landlord’s Five Days’ Notice

Activity 1 – Introduce Problem Solving

1. Introduce the idea of solving problems.  Ask the class if anyone ever had a problem and needed English to solve it.  Give an example: “It is midnight.  You go in your bathroom.  Water is everywhere!”  Now ask the class: 

· What is the problem? 

· What would you do? 

Write two headings on the board: Problem and What do you do?
Ask students to say the problem in simple English.  Write the problem as they say it on the board.  Then ask what they would do.  Write their answers on the board.

2. Divide the class into small groups of 3 students.  Put all of the slips of paper with a problem to be solved face down.  Have each group pick a slip of paper.  Help each group read the problem.  They must decide what they would do to solve the problem.

3. As each group reports how they would solve their problem, write the solutions on the board.  Does the rest of the class agree?  Does anyone have any other suggestions?

4. Write a list of vocabulary words from the problems and solutions.  Have students copy them on their flashcards or in their notebooks.

5. Have each group select a second problem to solve.

6. Repeat the problem solving in the small groups.

Activity 2 – Solving Our Own Problems

1. Ask students to share a problem they have had or know someone who has had the problem.   Divide the class into groups of four.  Each group of four chooses one problem to present to the rest of the class.  The group should suggest what to do and what to say to solve the problem.

2. Have the group role play the problem with one possible solution.

3. Ask the class if anyone can think of a different or better solution.

4. Role play the problem with a different solution.

5. Repeat with all of the groups.

6. Ask the class to choose one problem to retell.  Write the problem and solution story on the board.  Let everyone help.  Read the story as a group.

Activity 3 – Guest Speaker

1. Invite a guest speaker (maybe a staff person from the agency) to come to class to talk about a problem and how to solve it in real life (example: how to replace a lost green card, how to appeal an eviction notice, or how to return something to a store).  The guest speaker should be a bi-lingual speaker in order to make sure the students understand although the speaker should use as much English as possible.

2. Invite the students to ask the speaker questions.

3. After the guest speaker leaves, write key words and ideas on the board.

4. Divide the class into groups of three and have each small group tell a story based on the information written on the board.

Activity 4 – Let’s Help Each Other 

1. Encourage students to bring their problems to class. Set aside time once a month or so for problem solving using English.

2. Write two headings on the board: Problem and What do you do?  Write what the students say on the board.

3. After 3 or 4 months, show students how much their English has improved by comparing recent problem solving with their earlier stories. 

Activity 5 - Introduce the Video and “Lost Wallet” Problem: 

1. Tell the students that they will be watching a video of students responding to problem solving situations.  Explain to students that English is hard to understand but that you will help them with their listening.

2. Show students the entire video.

3. Ask:  Who are the people in the video?  Where are they?  What are they doing?  What countries are they from?  How old are they?

4. Give each student a copy of the video transcript.  Rewind the video to the beginning of the lost wallet problem, cover or turn the screen, and listen to the problem, using the video transcript. (page 7)

5. Ask students, “What is the problem?” to make sure they understand.  Write the problem on the board.

6. Watch the lost wallet problem again.

7. Ask the students which of the two solutions in the video is better (calling or going in person).  Why?

8. List the vocabulary words for this problem on the board: wallet, inside (as “what is inside the wallet?”), counter, clerk, customer.  Have students write the words on their flash cards.

9. Tell the class that today the classroom is a theater and they are all actors. Show the students the wallet with specific items (so they will be able to describe their lost wallet).  They will take turns role playing the customer and the clerk at the store.  Demonstrate being the clerk with one of the students, then being the customer with another student.

10. Divide the class into pairs.  Have each pair role play going to the store to ask about the lost wallet.  One student will be the store or clerk; the other is missing the wallet.   

11. Ask if there are volunteers in the class who would tell the class what is in their wallet. What do most people carry in their wallet?

12. Ask if anyone in the class has ever lost anything of value.  What happened?  How did they feel?  How did they solve the problem?

13. Divide the class into small groups.  Ask each group to list three things to do to keep money and important things like green cards safe.

14. Have the small groups report back to the whole class.

Activity 6 – “I Have Lost My Wallet”

1. Tell students they will all pretend that they have lost their wallet.  Have each student take out their wallet and make sure they can say a few words about their wallet (“It is black.  I have $5.00 in it.  My picture is on a card.”)

2. Collect all the wallets in a large box that says “LOST and FOUND” on the side.

3. Have another staff person come in from the agency (if possible, someone who does not speak the students’ native language).

4. Have the students come up, one at a time, and say to the staff person:

“I have lost my wallet.”

5. Have each student describe his or her wallet until the staff person is able to identify and return it to the student.

Activity 7 – the Drunk Friend:

1. Watch the problem of the drunk friend.   Watch it a second time if the students would like to see it again.

2. Turn or cover the screen and listen to the story as the students follow with the written transcript (page 6).

3. Ask students, “What is the problem?” to make sure they understand.  Write the problem on the board under the heading Problem. 

4. Write a second heading on the board, What do you do?
5. Divide the class into small groups and ask each group to talk about how they would solve the problem.

6. Have one or two of the small groups report to the whole class.

7. Ask if anyone in the class had a similar problem and how they solved it.  

8. Show an overhead picture of the taxi.  Ask  “Has anyone in the class ever taken a taxi?  Was it in the home country or in the US?”   If several students have had the experience, divide them into pairs to tell their stories.  If only a few students have taken a taxi, ask one or two to tell the whole class about it.

Activity 8 – the Phone Bill: 
1. Watch the next problem on the video, “The Phone Bill.”  

2. Rewind the video to the beginning of the phone bill problem, cover or turn the screen, and listen to the problem, using the video transcript (page 5).

3. Ask students, “What is the problem?” to make sure they understand.  Write the problem on the board.

4. Watch the phone bill problem again.  

5. Show the class the telephone bill on the overhead.  Ask the students: how many calls were made?  What time was a particular call made?  How many minutes was the phone call?  What is the number of the phone company to call to complain?

6. Ask students, “What are important words when you talk about the telephone bill?”

7. List the words, such as telephone, bill, call, long distance.

8. Have students write the words on their flashcards.

9. Divide the students into pairs and have them take turns pretending to be the person with the problem, calling the phone company.   What do they say?

10. Ask several students to report to the whole class what they would say to the phone company.

11. Ask if anyone in the class has ever had a problem with a phone bill.  How did they solve it?

Activity 9 – the Lonely Neighbor:

1. Watch the next problem on the video, “The Lonely Neighbor.”  

2. Rewind the video to the beginning of the lonely neighbor problem, cover or turn the screen, and listen to the problem, using the video transcript (page 8).

3. Ask students, “What is the problem?” to make sure they understand.  Write the problem on the board.  If the students have a difficult time understanding “lonely,” tell them a lonely neighbor may be someone you have known for a while whose husband died a month ago.    

4. Watch the lonely neighbor problem again.

5. In the video, three different students suggest solutions to the lonely neighbor problem.  Rewind to the beginning of the problem and then stop the video after each solution and ask for a volunteer to repeat what the student said.  Write the three solutions on the board. 

· Tell her, don’t worry

· Come to my home for coffee

· Go to park, come to our English class

6. Ask a student to volunteer to be the lonely neighbor.    Ask another student to be the new friend.  Have them role play with the helping new friend using the first solution.  Choose another student to be the new friend and role play using the second solution.  Choose one other student to role play using the third solution.

7. Ask the lonely neighbor student which role play made her feel better.  Is one solution more comfortable to offer than another?  Which solution does the class like best?

8. Divide the students into pairs.  Have them take turns being the lonely neighbor (the lonely neighbor can certainly be a man) and the helping friend.  Have the students develop their own dialogue.

Activity 10 - Eviction Notice Problem:

1. Show students the eviction notice problem.

2. Rewind the video and listen to the eviction notice problem again while the students follow along with the transcript.

3. Ask students, “What are important words when you talk about apartments and landlords?”

4. List the words, such as rent, pay, eviction, move, receipt, check, landlord, manager, apartment.

5. Have students write the words on their flashcards.

6. Role play the eviction notice problem with one of the better students twice – once as the person with the eviction notice problem, and once as the landlord.  Have the student who is role playing the landlord use the “Landlord’s Five Days’ Notice.”

7. Divide students in pairs.  One person will have the eviction notice problem; the other will be the building manager or landlord.   Encourage the students to develop their own dialogue.

8. Invite 3 or 4 pairs to demonstrate their dialogues in front of the class.

Activity 12 – Other Apartment Problems: 
1. Ask students what other problems people have with their homes or apartments, such as dripping faucets, overflowing toilets, noisy neighbors, or water coming through the ceiling.  List the problems students tell you about on the board.

2. Divide the students into small groups.  Ask each group to choose one problem and ask them to suggest solutions.

3. Have several of the small groups report their solutions to the class.

Activity 13 – A Real Life Problem:

1. Watch the next problem on the video, “A Real Life Problem.”   You may want to show it twice.

2. Rewind the video to the beginning of the real life problem, cover or turn the screen, and listen to the problem, using the video transcript.

3. Ask students, “What is the problem?” to make sure they understand.  Write the problem on the board.

4. Watch the real life problem again.  

5. Ask students, “What are important words in this problem?”

6. List the words, such as Public Aid, Medicaid, medicine, lawyer, heart problem.

7. Have students write the words on their flashcards.

8. Divide the class into small groups.  Give each small group the Problem Solving grid.

9. Have one or two of the small groups report to the whole class.

10. Ask if anyone in the class has had a problem with Public Aid.  How was the problem solved?

Activity 14 – Students in the Video:

1. Watch the whole video one more time.

2. Ask the class for words to describe the people in the video.

3. Create a poem (that doesn’t rhyme) with the words.  Write the words on the board.

4. Some suggested words:

· Immigrants and refugees

· New Americans

· Older but strong

· Sometimes happy

· Sometimes sad

· People like us

5. Students can copy the poem in their notebooks if they like.

Problems

1. You bought a rice cooker at the store.  When you take it home, it does not work.

2. You have to go to the bank to get proof of income.

3. You have to make an appointment with an English-speaking doctor.

4. You are home.  It is stormy.  Suddenly, all the lights go out.

5. You buy a coat.  When you get home, you notice that the zipper is broken.

6. You left your wallet on the counter in a store.  It has your green card and fifty dollars.

7. You have a very, very bad stomach ache.  

8. You drop a bottle of oil in a store.  The bottle breaks and there is oil all over the floor.

9. You are at a restaurant with your sister.  She eats something and starts to choke.  

10.  Every day, you look for your Medicaid card in the mail, but it is not there.
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